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DRAINING YOUR SPA
1. TURN OFF OR DISCONNECT POWER FROM THE SPA. 

2. Remove the equipment compartment access door.

3. Locate the drain cap. Lift drain hose above the water level (requires cutting
plastic tie the first time).

4. Unscrew and remove the drain cap.

5. Attach drain hose to garden hose and direct to an appropriate draining area.
Maintain hose below water line.

6. After your spa is empty, clean the shell and filter cartridge.

7. After cleaning, remove garden hose and put drain cap back in place.

8. Replace the equipment compartment access door.

NON-OPERATION IN COLD
CLIMATE
If the spa is to be left unused for an extended period of time in areas where
FREEZING TEMPERATURES DO NOT OCCUR, it may be desirable to turn the
heater to the lowest temperature. The automatic filter cycles will keep the spa
water clean and sparkling. When preparing the spa for use, check the water
chemistry to assure correct chlorine or bromine and pH levels. 

You can keep the water in the spa during the time of year when freezing at the
spa location may occur. If a freeze condition is detected, the pump and heater will
be activated automatically to circulate the water in low speed. However,
CAUTION must be used with this approach. In the event of electrical power
interruption, regardless of the cause, the heater and pump will stop operating and
freeze protection will be lost, possibly resulting in freeze damage to the spa, spa
plumbing and/or components. Such damage is not covered by warranty.

WINTERIZING YOUR SPA
If the spa is located where freezing temperatures occur, and you do not intend to
use your spa for an extended period, follow steps 1 through 7 outlined in
“DRAINING YOUR SPA” then complete the steps below:

IMPORTANT: The following steps should protect your spa from freezing damage
provided these instructions are followed exactly. For maximum protection against
freeze damage to your spa, Watkins Manufacturing Corporation recommends
contacting your local Hot Spot® dealer to schedule an in-home Propylene glycol
(anti-freeze) Winterizing Service plan.

NOTE: MAKE CERTAIN ALL POWER TO THE SPA IS OFF and all water has
been drained from the spa before you continue. 

1. Unscrew the Pump Drain Plug located on the front of the pump housing.
Allow all water to drain out, then replace the Pump Drain Plug.

2. It is necessary to remove all water from interior plumbing. Remove the two
screws securing the suction cover, then remove the suction cover.

3. Close the suction with a 1-1/2” NPT “freeze plug” (available at your local
hardware store). Then use a shop vacuum to blowout the water by inserting
the hose in the bottom of the filter canister forcing water back through the
jets.

4. Loosen union on pump and leave them loose.

NOTE: Tighten unions before filling spa.

WARNING: When not in use, the spa must be covered with an insulating spa
cover. Damage caused by either sun exposure or freezing is not covered under
warranty.
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SERVICE INFORMATION
GENERAL INFORMATION
Your Hot Spot® Spa has been designed to provide years of trouble-free use. As with any appliance, problems may occasionally occur that
require the expertise of a qualified service person. Though such simple repairs as resetting a GFCI switch or breaker, high limit thermostat,
or pressure switch, or replacing a light bulb may not require a service call, they may indicate that a more serious condition exists. These
conditions may require an experienced service person. Before calling for service, please refer to the Troubleshooting Guide.

NOTE: Always retain your original sales receipt for future reference.

GFCI AND HIGH LIMIT THERMOSTAT
If your spa fails to operate at any time, the following items should be checked:

1. Check the power supply to the spa.

2. Check the GFCI (located at the end of the cord in standard models or in the electrical subpanel in 30 amp converted models) and see
if it has tripped. If a GFCI has tripped, reset it. If it will not reset, this may be an indication of a ground fault (short circuit) within the
electrical components. Contact an Authorized Service Technician for a complete diagnosis.

3. If, upon checking the GFCI you find it has not tripped, check the house breaker panel and ensure the main breaker for the electrical
circuit supplying the spa has not tripped. If it has, this is an indication that either the circuit was overloaded or a ground fault exists
between the breaker panel and the spa receptacle. Contact a qualified electrician.

4. If, upon checking the main house breaker, you find no failures, the heater high-limit thermostat should be checked. Tripping of the
heater high-limit thermostat is normally a result of one or a combination of any of these problems: 1) blockage within the system
plumbing, 2) switch malfunction in the heater circuit, or 3) the low speed mode of the jet pump is not functioning. 

5. If the heater high-limit has tripped, the control panel display will display - - - - . Reset the heater high-limit by allowing the water to cool
and disconnecting power to the spa for at least thirty seconds. If the heater high-limit continues to trip, contact an Authorized Service
Technician for a complete diagnosis.

If the spa does not function and the GFCI or GFCI breaker and heater high-limit have not tripped, then the problem should be referred to
an Authorized Service Technician. Refer to the Troubleshooting Guide for additional service information.

FRESHWATER® III HIGH OUTPUT OZONE SYSTEM
The FreshWater III high output ozone system is practically maintenance-free because it is located within the spa’s equipment
compartment. If bubbles are appearing at the spa’s heater return (also functions as the floor drain) but the smell of ozone is not noticeable
(the water may also appear not as clear as usual), then the operation of the ozone generator should be checked. Carefully open the
equipment compartment door (remember to use care, as power is still connected to the spa) and verify that the CD tube and its
transformer are energized (a slight buzz will be emitted from the ozone generator housing). If a slight buzz or hum is not audible, verify that
the generator is completely plugged into the spa’s control box.

If the unit is plugged in and power is connected to the spa, then the fuse (for the ozone generator) should be checked.

WARNING: Contact your Hot Spot Spa Dealer if your spa requires troubleshooting beyond the scope of this manual. Freshwater III
high output ozone systems should only be serviced by a qualified technician.

WARRANTY NOTE: Cleaning of the ozone injector is not covered under the warranty. Refer to the Ozone section of this manual for ozone
injector cleaning instructions.

The FreshWater III ozone system WILL ONLY operate when the low speed of the jet pump is on.

• During the low speed cycle, you will see bubbles escaping from the heater return, these bubbles come directly from the operating
ozone unit.

• The Filter Cycle must be activated in order to ensure adequate ozone circulation time. The filter cycle (when activated) will turn the jet
pump on low speed for the programmed time. See FILTER CYCLES in the OPERATING INSTRUCTIONS section of the Owner’s Manual
for more information.

The FreshWater® III high output ozonator WILL NOT operate when the high speed of the jet pump is on.

• During the high speed cycle, you will also see bubbles escaping from the floor drain, however, the ozone unit is off and the bubbles that
are visible are air bubbles only!
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MISCELLANEOUS SERVICE INFORMATION
The jet pump is equipped with an overload cut-off switch, which is designed to protect the pump from overheating. If the pump shuts itself off in a
new spa, it is usually the result of one, or a combination of, the following factors:

High Temperature: During the summer months, especially in warmer climates, the ambient temperature contributes to excessively high
temperatures within the equipment compartment.

Friction: Sometimes the moving parts of a new pump are tight enough to cause heat build-up due to friction. After a normal break-in period, the
pump will run cooler.

Improper House Wiring: If the spa is not connected to a dedicated circuit, or is connected to an extension cord, or the house wiring is
undersized, the pump may starve for voltage and therefore may draw more amperage and generate excessive heat. This will often cause the
circuit breaker to trip repeatedly.

IMPORTANT:
1. If the pump is shutting down due to excessive heat, make sure the equipment compartment has adequate ventilation. The air gap at the

bottom and the jet pump vent at the bottom left corner must not be blocked. Should your jet pump continue to shut off after short periods of
use, contact a qualified service technician.

2. The Hot Spot® Spa is equipped with a safety suction spring valve which will break the prime of the jet pump if both suction fittings are
obstructed.

ACTS INVALIDATING WARRANTY
The limited warranty is void if the Hot Spot Spa has been subjected to alteration, misuse or abuse, or if any repairs on the spa are attempted by
anyone other than an authorized representative of Watkins Manufacturing Corporation. Alteration is defined as any component or plumbing
change, electrical conversion, or the addition of any non-approved sanitation, or water purification device, or heating system which contributes to
a component failure, unit failure, or unsafe operating condition. Misuse and abuse shall include any operation of the spa other than in accordance
with Watkins Manufacturing Corporation printed instructions, or use of the spa in an application for which it is not designed; specifically: use of the
spa in a non-residential application; damage caused by operation* of the spa at water temperatures outside the range of 35°F and 120 °F (2°C and
49°C); damage caused by a dirty, clogged, or calcified filter cartridge; damage to the spa surface caused by the use of Tri-Chloro Chlorine,
BCDMH, chemical tablets in a floater, acid, or any other spa chemicals, or spa surface cleaners which are not recommended by Watkins
Manufacturing Corporation; damage caused by allowing undissolved spa sanitizing chemicals to lie on the spa surface (no spa surface material
can withstand this kind of abuse); damage to components or spa surface caused by improper water chemistry maintenance; and damage to the
spa surface caused by leaving the spa uncovered while empty of water and in direct exposure to sunlight (this may cause solar heating distress in
warm weather regions). These are considered abuses and may invalidate this warranty.

*Operation of the spa DOES NOT mean “use” of the spa! Watkins Manufacturing Corporation does not recommend using the spa if the water
temperature is above or below the spa’s control panel temperature range.

DISCLAIMERS
Watkins Manufacturing Corporation shall not be liable for loss of use of the Hot Spot Spa or other incidental or consequential costs, expenses, or
damages, which may include but are not limited to, the removal of a permanent deck or other custom fixture. Any implied warranty shall have a
duration equal to the duration of the applicable warranty stated above. Under no circumstances shall Watkins Manufacturing Corporation, or any
of its representatives, be held liable for injury to any person, or damage to any property, however arising.

WATKINS CUSTOMER SERVICE
If you have any questions about any aspect of your Hot Spot Spa set-up, operation, or maintenance that have not been answered by this manual,
consult your Hot Spot Spa Dealer.

Watkins Manufacturing Corporation can be reached at: 800-999-4688 (Extension 8432), Monday through Friday, 8 am to 5 pm Pacific Standard
Time (PST), or e-mail at Custsvc@watkinsmfg.com.
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GENERAL OPERATION TROUBLESHOOTING GUIDE

Entire spa is inoperative

Spa jets and heat off,
light operates
(Display reads  _ . _ . _ . _ )

Jets weak or surging

(Display reads _ _ _ _ )

Light inoperative

• Power failure / not plugged in
• GFCI tripped 
• Heater high-limit thermostat tripped

• Pressure switch is open and should be
closed.

• Pressure switch senses flow through heater
even though the jet pump is off

• Control Sensor open or shorted
• Spa water level too low
• Filters clogged / Jet intake screens clogged
• Jet nozzles closed / Air valve closed

• Spa lock activated

• Light wiring or assembly is faulty
• Heater high limit thermostat tripped

• System Controls

Display reads - - - - 
(Entire spa inoperative)

• Check power source
• Reset GFCI; call for service if it will not reset.
• Disconnect power for at least thirty seconds to reset heater high limit. If it

will not reset, check for clogged filter. If tripping continues, call for service.

• Check for clogged filter. The pressure switch will reset when the flow of
water through the heater has been restored. Call for service if the pressure
switch trips frequently.

• Contact an Authorized Service Technician

• Contact an Authorized Service Technician
• Add water
• Clean filters / Clean jet intake screens
• Open jet nozzles / Open air valve

• Deactivate spa lock

• Replace light assembly
• Disconnect power to the spa for at least thirty seconds to reset the heater

high-limit. If tripping continues, clean the filter, then if tripping still occurs,
call for service.

• Contact an Authorized Service Technician

Problem Probable causes Solutions

SPA WATER MAINTENANCE TROUBLESHOOTING GUIDE

Cloudy Water

Water Odor

Chlorine Odor

Musty Odor

• Dirty filters
• Excessive oils / organic matter
• Improper sanitization
• Suspended particles / organic matter
• Overused or old water

• Excessive organics in water
• Improper sanitization
• Low pH

• Chloramine level too high
• Low pH

• Bacteria or algae growth

• Build-up of oils and dirt

• High pH
• Low sanitizer level

• Low pH
• Low sanitizer level

• Unsanitary water
• Free chlorine level above 5 ppm

• Total alkalinity and/or pH too low
• High iron or copper in source water

• High calcium content in water – total
alkalinity and pH too high

Organic buildup /
scum ring around spa
Algae Growth

Eye Irritation

Skin Irritation / Rash

Stains

Scale

• Clean filters
• Shock spa with sanitizer
• Add sanitizer
• Adjust pH and/or alkalinity to recommended range
• Run jet pump and clean filter
• Drain and refill the spa

• Shock spa with sanitizer
• Add sanitizer
• Adjust pH to recommended range

• Shock spa with sanitizer
• Adjust pH to recommended range

• Shock spa with sanitizer –  if problem is visible or persistent, drain, clean,
and refill the spa

• Wipe off scum with clean rag – if severe, drain the spa, use a spa surface
and tile cleaner to remove the scum and refill the spa

• Shock spa with sanitizer and adjust pH
• Shock spa with sanitizer and maintain sanitizer level

• Adjust pH
• Shock spa with sanitizer and maintain sanitizer level

• Shock spa with sanitizer and maintain sanitizer level
• Allow free chlorine level to drop below 5 ppm before spa use

• Adjust total alkalinity and/or pH
• Use a metal deposit inhibitor

• Adjust total alkalinity and pH – if scale requires removal, drain the spa,
scrub off the scale, refill the spa and balance the water

Problem Probable causes Solutions

TROUBLESHOOTING
Watkins Manufacturing Corporation strives to provide the most trouble-free spas on the market. Should you experience any problem whatsoever,
do not hesitate to contact your authorized Hot Spot® Spa Dealer. Here are some tips to help you to diagnose and rectify some more common
sources of trouble yourself, if you choose to do so.

Set water temperature
significantly different from
display temperature 

_ _ _ _

READY icon flashes

_ . _ . _ . _
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